
WHAT IS THE CRISIS
SUPPORT SPACE?

CSS is  a col laborat ive program
between Metro South Addict ion and
Mental  Health Serv ice and Brook RED,
run out  of  the PA Hospita l .  
Brook RED is  a l i ved exper ience mental
health organisat ion:  our  staff  ut i l i se
our  f i rs t-hand l ived exper ience of
su ic idal  d ist ress  and/or mental  i l lness
to guide our  pract ice.  We get i t
because we’ve been there.  

WHO IS THE SPACE FOR?

CSS is  for  indiv iduals  18 years  and over  who do not  requi re medical
t reatment but  who may have otherwise presented to the Emergency
Department when they are exper iencing su ic idal  or  psychological
dist ress ,  and would l i ke ly  be assessed at  a lower acuity .

The serv ice is  for  anyone in  the PA Hospita l  catchment area,  inc luding
people who are exper iencing su ic idal  ideat ion or  having thoughts  of
self-harm,  people with or  without  a pre-exist ing mental  health
diagnosis ,  people who are feel ing overwhelmed and unable to cope,
exper iencing t rauma,  gr ief  or  other  economic,  socia l ,  and personal
cr is is .

Hi there! We appreciate your
interest in the Crisis Support

Space (CSS). 

 Here’s some information regarding
the space, and how best to connect
with us, or organise a time to drop

in and check it out. 

The service accepts referrals from the Emergency Department,  Continuing Care
Teams,  Mental  Health Inpatient  Units,  as well  as direct  community access after

init ial  referral  from any of  the sources l isted.  



WHAT DOES SUPPORT LOOK LIKE IN THE SPACE?

sensory  tools  and other  tools/worksheets  to use with in the space or
to take home to promote sel f-regulat ion
prov id ing a calming atmosphere,  a l lowing a safer  space to connect
and explore dist ress
formal  or  informal  future-focused st rategy bui ld ing to maintain
safety  and wel lbeing
referra ls  to serv ices as appropr iate,  to support  the indiv idual  and
thei r  specif ic  c i rcumstances
wel lbeing planning
offer ing hospita l i ty  -  snacks ,  beverages,  f r iendly  conversat ion to
ease into the space

Support  in  the Cr is is  Support  Space is  ta i lored to the indiv idual .
Supports  may inc lude:

OPENING HOURS

Weekdays:  12:00pm - 9:00pm
Weekends:  1 1 :00am - 9:00pm

LOCATION

PA Hospita l  -  The space is  located
downstai rs  f rom the main foyer ,
opposi te the Russel l  Strong
Auditor ium.

CONTACT OR ARRANGE A DROP-IN

I f  you have any quest ions ,  inc luding arranging a t ime to check out  the
space,  or  to c lar i fy  what the referra l  process may look l i ke for  you and/or
your  team, p lease contact the CSS cl in ical  staff  v ia emai l  at
css_pah@health.q ld.gov.au

mailto:css_pah@health.qld.gov.au

