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General 
Manager (1)

Operations 
Manager (2)

Business Service 
Manager (2)

Journey 
Coordinator 

Lead

Compliance and 
Administration 

Coordinator

Senior Peer 
Worker - Norton 

Street

 Senior Peer 
Worker - Crisis 
Support Space

Senior Peer 
Worker - 

Remote Groups

Senior Peer 
Worker - Shift

Projects Officers Counselling Lead

Projects Officers 
/ Peer workers 

(as needed)

Peer Workers - 
Centre, 

Redhouse, 
Warmline

Peer Workers - 
CSS

Peer Workers - 
Remote Groups

Peer Workers - 
SHIFT

Counsellors

Positions which have  
numbers denote progression 
of seniority in the instance of 
acting up and/or stepping in 

to more senior roles if 
needed


	Organisational Chart

